FIRST EMMANUEL BAPTIST CHURCH
1108 KEMPSVILLE ROAD, CHESAPEAKE, VA 23320
757-382-9650

TO WHOM IT MAY CONCERN

FROM: The congregation of
FEBC

THRU: The Pastor

RE:  Mr. Richard Ivy
Architect
380 Cleveland Place
Virginia Beach, VA 23462

We hereby commend Mr. Richard Ivy for an outstanding job he has done for our church. He has
designed our building project in 1999 and coordinated all efforts from city requirements and
approvals to building contractors and engineers, as well as people working on site.

Mr. Ivy was cordial at all times. His pleasant approach and respond to our congregation was always
commendable making our transactions with him go smooth. He was very sensitive to our needs and
demands for the whole project and he was always there through phone or physically available to
answer questions providing quick answers and recommendations. Mr. Ivy has saved the Church
several thousands of dollars because of his prudent, sensible, and honest practice of his profession.

Richard has been always easy to work with. He was very upfront with the scheduling of the work
process. He would make himself accessible at all possible times. He was prompt with his work
delivery and in fulfilling his promises. We're very happy with his performance.

One of the very obvious quality that our congregation noticed about Richard is his unquestionable
experience in the practice of his trade and profession - from client relationship and planning to the
actual construction and finish. We're glad we had Mr. Richard Ivy as our architect. We're so
pleased and happy for being one of his satisfied clients.

Date: March 14, 2001




